STATE OF CONNECTICUT
DEPARTMENT OF CONSUMER PROTECTION

SENT BY CERTIFIED MAIL RECEIPT NO.7020 3160 0000 1918 4345 AND
ELECTRONIC MAIL

November 28, 2022

Jimmie D. English
109 Morse Street
Hamden, CT 06517-3213

JIMMIEENGLISH522@GMAIL.COM

RE: Notice of Hearing Before the Plumbing and Piping Work Examining Board
Dear Mr. English:

Notice is hereby given to you, Jimmie English, in accordance with the Connecticut General
Statutes, Section 4-177, and pursuant to 21a-7(a)(8), that January 26, 2023 at 10:30 AM is
hereby fixed as the time when the Plumbing and Piping Work Examining Board will hold a
hearing to review the denial of your application for a P-2 Unlimited Plumbing-Piping
Journeyperson’s license PLM.0290088-P2. The review will be conducted in accordance with
Chapter 54 of the Connecticut General Statutes. At the hearing you will be given the
opportunity to show that you have met the qualifications necessary to obtain a P-2 license, as
defined in the Regulations of Connecticut State Agencies, Section 20-332-4(b).

You are hereby notified that you have the right to file a written answer to the denial and
appear at the time and place so fixed for such a hearing VIA MICROSOFT TEAMS video
platform, with or without counsel, and submit testimony and be fully heard.

Please note that pursuant to § 4-177c(b) of the General Statutes, persons who are not parties
or intervenors may be given an opportunity to present oral or written statements, at the
discretion of the presiding officer(s), and such statements may be required to be given under
oath or affirmation. If you fail to appear at the hearing upon proof that due notice was served
upon you to appear, the Hearing Officer may proceed in the same manner as though you
were present in person.

Please find instructions for attending a virtual hearing attached to this correspondence. Any
evidence you would like considered by the board must be received by the Board
Administrator one week prior to the meeting date. Please send evidence to the attention of
Shannon Rivera, Board Coordinator, Shannon.Rivera@ct.gov.

450 Columbus Boulevard, Suite 901, Hartford, Connecticut 06103-1840
General Information (860) 713-6100
Website: ct.gov/dcp
An Affirmative Action / Equal Opportunity Employer
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STATE OF CONNECTICUT

DEPARTMENT OF CONSUMER PROTECTION

The Board Coordinator will provide you with a link to attend the Microsoft Teams Video
Conference, please confirm upon receipt of this notification that the Board Coordinator has
your correct email address. If you do not contact the Board Coordinator to verify your email
address and obtain a Teams link prior to the scheduled meeting, or if you do not attend via
Teams after indicating that you will attend, the hearing will proceed without you. If you have
any questions about the hearing process, please contact me at (860) 969-4096 or by email at
paul.grabowski@ct.gov.

Sincerely,

Duid. Pl

Paul Grabowski
Staff Attorney

cc: Shannon.Rivera@ct.gov

450 Columbus Boulevard, Suite 901, Hartford, Connecticut 06103-1840
General Information (860) 713-6100
Website: ct.gov/dcp
An Affirmative Action / Equal Opportunity Employer
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From: Grabowski, Paul

To: Jimmieenglish522@amail.com

Cc: Rivera, Shannon

Subject: Re-sending Notice of Application Review Hearing
Date: Monday, November 28, 2022 2:21:00 PM
Attachments: Enalish. Jimmie Notice of Application Hearing.pdf

DCP _Remote Hearing Instructions for R & Witnesses.Paul Grabowski.pdf

Mr. English:

The Plumbing and Piping Work Examining Board will hold a hearing via Microsoft Teams
video conference on January 26, 2023, at 10:30 AM to review the denial of your application
for a P-2 Unlimited Journeyperson License. This hearing will be your opportunity to show that
you have met the qualifications necessary to obtain a P-2 license as defined in the Regulations
of Connecticut State Agencies, Section 20-332-4(b). The attached notice of hearing provides
additional details and instructions on how to attend.

If you wish to attend the hearing please email Board Coordinator, Shannon Rivera
(shannon.rivera@ct.gov), to confirm your email address and that you wish to attend. A link to
the Teams meeting will be provided. If you have any questions or wish to discuss this matter,
please email or call me directly at (860) 969-4096.

Paul Grabowski
Staff Attorney 2

State of Connecticut
Department of Consumer Protection
450 Columbus Blvd.
Hartford, CT 06103

(860) 969-4096
Paul.Grabowski@ct.gov
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STATE OF CONNECTICUT

DEPARTMENT OF CONSUMER PROTECTION
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DEPARTMENT OF CONSUMER PROTECTION

ONLINE VIDEO HEARING INSTRUCTIONS FOR
RESPONDENTS AND WITNESSES

Ifyou require accommodation ofa disability to participate in the heating,
please email the DCP staffattorney assigned to yourcase.

Step 1: CONTACT DCP AND PROVIDE YOUR EMAIL ADDRESS

DCP is now holding administrative hearing remotely via the Microsoft Teams
video meeting platform (Teams). To attend the hearing via Teams you must
provide DCP with a valid email address within two weeks of receipt of this notice.
Please contact Shannon Rivera, DCP Board Coordinator, at
Shannon.Rivera@ct.gov to provide a valid email address and indicate your intent to
participate in the hearing.

To attend your hearing via Teams you will need a computer with an enabled camera
and a microphone, or a smartphone or tablet with audio and video capability After
providing DCP with a valid email address, you will be sent a link with instructions
on how to attend the hearing via Teams. If you are unable to use the Microsoft
Teams video option, you must notify DCP within two weeks of receipt of this
notice.

Fifteen (15) minutes prior to the start of the hearing, click on the link in the email
and you will be taken to the Teams webpage. You then select Join Microsoft
Teams Meeting’, see sample on the last page of this document.

Step 2: SEND IN YOUR DOCUMENTS BEFORE THE HEARING

Email or fax any documents you wish the Hearing Officer to consider as part of
your defense. Documents will not be reviewed by the Hearing Officer or Board in
advance of the hearing. Please do not submit questions or comments to the
Hearing Officer or Board as no such communications may be reviewed outside of
the hearing.

All exhibits and evidence to be presented at the hearing must be received by the
Department at least one week before the hearing.
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Send to Shannon Rivera, Board Coordinator, License and Applications
Analyst at: Shannon.Rivera@ct.gov

AND

DCP Staff Attorney Paul Grabowski at:
paul.grabowski(@ct.gov or via facsimile at 860-772-1732

The Department will also provide all exhibits and evidence to be presented at
the hearing to the Respondent by email one week prior to the hearing.

Step 3: WITNESSES

At least one week prior to the hearing you must notity the DCP Staff Attorney
assigned to your case, in writing at paul.grabowski@ct.gov, of any witnesses
you intend to have testify. All witnesses must utilize Teams to participate in the
hearing. When submitting the witness list to DCP, please include the witness’ full
names and email addresses and send to the address listed in Step 2.

The Department will also provide their witness list to the Respondent by email
one week prior to the hearing,.

The Respondent is responsible for providing the Microsoft Teams hearing
information (date, time, login information) to any witnesses that they plan to call
at the hearing. The hearing invitation will be provided to the Respondent via a
Microsoft Outlook invitation that may be forwarded along to the Respondent’s
witnesses.

Step 4: ON THE DAY OF THE HEARING
e On the day of the hearing if you are having trouble connecting to
the hearing by Teams, call DCP IT support at 860-840-2075 -
Conference ID: 912 729 02# or email DCP.HelpDesk@ct.gov.

e When you connect to the hearing, the hearing officer may ask you some
questions to verify your identity. These may include your date of birth,
address, and last four digits of your social security number.

e When participating in the hearing, please keep your microphone on mute
when you are not speaking. Each time you do speak, please start by stating
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your name.

e Ifyou do not contact DCP prior to the scheduled hearing to provide
your email address, or if you do not attend via Teams after indicating
that you will attend, the hearing will proceed without you.

If you have any questions regarding the hearing process, would like to request
a time before your hearing to test your Teams connection and/or set up, or if

you would like to discuss your case further, email Attorney Paul Grabowski at
paul.grabowski@ct.gov.






TEAMS SAMPLE

Below are the steps to connect to hearings via Microsoft Teams. In
preparation for your hearing; try clicking on the ‘Join Microsoft Teams
Meeting’ link in the email confirmation sent to you, to determine how you will
connect with your computer/device. You may need to download the
Microsoft Teams app on your computer or device if you are unable to
connect using the web connection. The Microsoft Teams app is free.

1) Fifteen (15) minutes before the start of your scheduled hearing, click on the link
‘Join Microsoft Teams Meeting’ from the email sent to you.

Administrative Hearing - Case No. 2020-123 - Meeting

File Meeting Scheduling Assistant Insert Format Text Review Help 2 Tell me what you want to do
= » 0= .

m Calendar @ ﬁ e Q\C} é_ E Show As: I:‘ Busy ~ O EE |?| Private L:EE]J u

— High Import

Delete Skype Join Teams Cancel Address Check Response Recurrence | Categorize ° ‘gh Importance Dictate | Meeting

—> Forward ~ Q Reminder: 13 minutes ~
Meeting Meeting Invitation Book Mames Options ~ ~ Low Importance ~ Maotes

Actions Skype Meeti... | Teams Meeting Attendees Options Tags Voice OneNote

@ You haven't sent this meeting invitation yet.

= Title Administrative Hearing - Case No. 2020-123

send Required Respondent, Department, Witnesses

Optional

Start time Fri 6/19/2020 El 2:00 AM - Eastern Time (US & Cana w| [ All day @ Time zones
End time Fri 6/19/2020 E 230 AM - Eastern Time (US & Cana w| % Make Recurring

Location Microsoft Teams Meeting

Join Microsoft Teams Meeting

Learn mare about Teams | Meeting options

Insights View
Templates

My Templates | -

@ Room Finder

2) 'The following screen should appear. From there, you can choose to
download the Teams App, connect via the web, or launch the Teams app
if you already have it downloaded. Choose the best option for accessing
Teams from your device.





Experience the best of Teams meetings with the desktop app

Download the Windows app Join on the web instead

Already have the Teams app? Launch it now






3) Once you determine how you want to access Teams, you will be brought to a
similar screen where you will enter your name and turn on your microphone

(so that you can be heard) and camera (so that you can be seen). Click the
‘Join now’ icon.

Choaose your audio and video settings for

Meeting now

Enter Your I\Eame| Join now

£93 Devices

Other join options

Audio off

4) You will then be placed in the virtual "waiting room" and admitted to the
hearing when the hearing officer is ready to begin the hearing.

Someone in the meeting should let you in soon

T
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From: Microsoft Outlook

To: Jimmieenalish522@gmail.com

Subject: Relayed: Re-sending Notice of Application Review Hearing
Date: Monday, November 28, 2022 2:21:59 PM

Attachments: Re-sending Notice of Application Review Hearind.msg

Delivery to these recipients or groups is complete, but no delivery notification was sent by the destination server:
Jimmieenglish522@gmail.com (Jimmieenglish522@gmail.com) <mailto:Jimmieenglish522@gmail.com>
Subject: Re-sending Notice of Application Review Hearing
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